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Initiate a Refresh  
contact us at Support@clsonline.com  
or 800.458.2887, M–F,  8–5pm MST

Smartlab Refresh
Refresh your SmartLab Learning environment  
with the latest PBL + STEM technology.  
As technologies advance and equipment  
is worn, we recommend refreshing your  
SmartLab every three-to-five years. During  
this process our Team of Customer Success,  
Academic, Implementation, and Training  
Professionals will collaborate with you to  
ensure your SmartLab Learning environment  
is as innovative and engaging as day one.

Bundled Packaging Available
Bundled packaging is available for Primary,  
Elementary, Secondary and Advanced Secondary  
schools. Each bundle includes the technology,  
activities, and curriculum necessary to ensure your 
SmartLab environment has the most innovative  
and curriculum aligned environment for impacting  
student engagement and achievement, including: 

	» Computers with the latest OS and base software  
included as part of the CLS learning program

	» All SmartLab Educational Kits

	» Shipping and white glove installation

	» Professional Development

Additional equipment and furniture can be added  
upon request 
 

Plan & Deploy
CLS treats a customer refresh much like a new SmartLab 
installation. A Project Manager will be assigned to each 
school and a Project Plan will be provided with requirements, 
deliverables, and due dates leading up to the installation 
of the refresh. Delivery timeframe is about 4–8 weeks 
depending on what is included with the Refresh.  
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 EDUCATIONAL 
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SmartLab HQ Refresh 
Professional 
Development

PD GOALS/OUTCOMES
» Learn how to use new kits, software, and 

technology included in your SmartLab HQ 
Refresh package.

» Develop a plan to integrate new resources 
into existing SmartLab HQ classes and 
rotations.

» Collaborate with other Refresh facilitators to 
build community and learn from each other.

PD COMPONENTS 
AND DESCRIPTIONS
Each SmartLab HQ Refresh package includes 
3-part professional development over six months:

Part I: Refresh Technology Training and 
Integration Planning Session

Asynchronous online SmartLab Technology 
Training course introduces new technologies in 
the Refresh package and provides guidance on 
how to unpack, set up, and use the technologies 
with learners. 

Two-hour synchronous planning session with a 
SmartLab trainer/coach to answer questions and 
integrate new technologies into the SmartLab HQ .

Part II: Instructional Coaching

Four rounds of synchronous online instructional 
coaching in collaborative cohorts with a SmartLab 
coach.  Instructional coaching occurs in one-hour 
sessions.

Part III: SmartLab Learning Webinar

Registration in a SmartLab Learning Webinar 
developed to meet the needs and interests of 
Facilitators in the SmartLab HQ Refresh cohort. 
The webinar is scheduled after instructional 
coaching concludes.

Expectations for Administrators

Check in with SmartLab facilitator to support 
integration of Refresh technology and student-
driven learning.


	Smartlab Refresh Final 2 8 22 (1)
	2022_LearningHub_Smartlab Refresh_v2

